Customer: Ben Turner

Ben Turner’s Background and Requirements: 

I ran a lawn care company, worked in a used sports store, worked in a brewery, tested microchips for GlobalFoundries, and worked at BestBuy. I would say the most interesting job was testing the wafers for GlobalFoundries. The most fun job was at the used sports store. But the perks of the brewery were fantastic.

 The software application that I came up with that could benefit the business I considered to be the “best” would be a product value application. To elaborate, the business I chose was Play It Again Sports, since it was the most fun. While working there, it took many months to learn the value of used sports gear, as we bought almost everything possible. I worked there for three years and still had questions about some items. It was up to the employee to decide the value of the goods coming in. We would then input it into our inventory manually and give the customer roughly 33 percent of what we planned to sell it for, but this number varied depending on what the item was. So in theory my software would have an algorithm for all sports and all gear that would determine the resale value of any given item based on how old it was, original cost, and what shape it is in. On top of that it would factor in how many we had in stock and predict demand based on previous years of sales. All one would have to do is punch in the information and it would then tell you the resale value, how much the customer would receive, and add it to the inventory all at once, instead of having the employees guess, which is precisely what we did, and enter it all manual, which we also did.
